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Andrew Golding

• Director & Strategic Consultant

• Over 17 years Marketing Expertise
& 10+ years in Insurance Sector

• Strategic counsel, marketing direction
and distribution strategy
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• Integrated Marketing Communications Agency 

• Specialising exclusively in Financial Services 

• Highly experienced in Health 
& International Health Insurance

• Established since 1989
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• IPMI is a rare breed of insurance product - Not Mature

• Growing shift towards globalisation

• An area where you can sell into some existing customers

• Where you have an opportunity to open new doors
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Why...
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• Additional revenue stream - stronger retention than UK PMI

• Additional angle to attract new clients

• Plugs a product gap - client retention

• Positive reason to speak to clients mid-term

• Strong PR for your brand

• Excellent providers to support your efforts

• Because many clients need it....
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Why should you enter … ?

http://www.tdg-financial.com
http://www.tdg-financial.com
http://www.tdg-financial.com


Association of International Medical Insurance Providers

Let’s look at:

• Getting you fit for purpose from a marketing stand point 

• Tackling business clients and prospects

• Maximising the consumer opportunity 
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How can marketing help… ?
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• Get support from your Provider

• Sense check your brand - make it relevant 

• Update your website and documentation

• Get your staff informed and trained 
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Fit for Marketing Success…
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• Most Providers will help & advise 

• Provide you with marketing communications materials

• Partner packs

• Help you to get your staff knowledgeable on product
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Provider support…
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• Existing/prospect client analysis - generate database

• Segment and devise contact strategy for each group - personal visits, 
information packs, email etc.

• Consider the message - we’re growing, diversifying, offering a more comprehensive 
solution set for clients etc.

• Consider the timing - it’s an opportunity to send a positive 
message before renewal e.g. visit one month before sending renewal papers
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Business clients &      
Prospects…
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• Understand Expats & Segment existing B2C clients - identify those 
most likely to buy and approach (phone, documentation, leaflets in renewal packs, 
email etc.)

• Go online for new clients:
o Listening posts
o LinkedIn (update profile, post added value information to groups etc.) 

o Social networking/Facebook 
o SEO/PPC
o Online advertising & Contextual/Behavioural
o Online PR

• Tap into business relationships that have links to people living 
abroad - Build networks...
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Consumer opportunities…
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The Web - Search & Find 

Consumer opportunities…
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Consumer opportunities…
Listening Posts & Alerts
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Consumer opportunities…
Reaching Expatriates 

& Communities
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